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Dear PS       Caregivers,
We are excited to announce that this school year, you will be able to 
track your student’s bus journey through a smartphone app or website.

In order to log into the app or the web app, you will 
need your New York City Schools Account (NYCSA) 
credentials - if you need support with accessing 
your NYCSA account, please reach out to

The NYC School Bus App is the latest 
development in a multi-year NYC Public Schools 
initiative to modernize NYC’s school transportation 
system. We are pleased to now provide greater 
transparency into student transportation for 
caregivers and schools, as well as improve the 
efficiency of busing operations.

Instructions on how to download and use the app 
can be found on schools.nyc.gov/SchoolBusApp.
If you have any questions about the app or would  
like to provide feedback, please reach out to  
 
and they will support you! 

We’re looking forward to rolling this out.

In partnership, 
NYC School Bus Project Team

Scan to download the 
NYC School Bus app.schools.nyc.gov
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