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NYC School Survey - Family Letter Template 
 
In order to engage your school’s families in the NYC School Survey, we recommend sending a letter or email so that they are aware of the administration, understand the purpose of completing the survey, and know how to complete the survey. Below is a letter template that your school can use to share with families. 
 
Subject: 2024 NYC School Survey 
 
[DATE] 
 
Dear Families, 
 
We want to hear from you! 
 
Each year, all families, teachers, and students in grades 6-12 take the NYC School Survey to share feedback about their schools. The NYC School Survey is one of the nation’s largest education surveys. Survey feedback can help improve your child’s learning environment. You can take this year’s survey from February 12 – April 5. 
 
How does your feedback help our school?  
Your feedback helps us understand what you think our school does well and how you think we can improve. Survey results allow us to reflect on how well we are achieving our school’s goals and mission. Last year, your feedback [review your 2023 NYC School Survey results and insert examples of which results stood out to you as a school leader and how they have helped guide decision making at your school.] 
 
Want to see where your feedback goes? You can see last year’s survey results here. They will also be used in the School Quality Snapshot and online School Quality Guide. 
 
How can I share my voice? 
You received your NYC School Survey in an envelope. Complete the survey using the instructions at the top of the survey. Return your completed survey using the prepaid envelope included with your survey materials. You can mail it directly to:  
 
Survey Processing Center  
PO Box 680490  
Charlotte NC 28216-9935 
 
You can also take the survey online by visiting NYCSchoolSurvey.org. Use a lowercase “f” followed by your student’s identification (OSIS) number which can be found on their report card, student ID card, or NYCSA account. Families can also log in to their NYC Schools Account (NYCSA) to take the survey.   
 
[Insert details about when they can take the survey at your school, including location and time.] For more information about the NYC School Survey, visit NYCSchoolSurvey.org. You can also contact [insert name and contact information] with any questions. 
 
The last day to complete and mail the NYC School Survey is April 5, 2024.  
 
Thank you for sharing your feedback! 
 
Sincerely, 

	
	
	



image1.png
m

Public
Schools




